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OBJECTIVE:  

To deliver software solutions for the eventual benefit of the masses, with a perfect blend of creativity and technology tuned with scientific temper.


Summary of Experience:

1.2 Year of experience as Salesforce Developer in Webtrackker Technology Pvt Ltd  
     (May 2018 – Present)

2.7 Years of experience as Software Engineer in Sirveen Control System Pvt Ltd
    (September 2015 -- April 2018)



Professional Highlights
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· [bookmark: _GoBack]Having 3.9 years of Overall IT experience with 1.2 years of Hands-on Experience in Salesforce.com development, Sales Cloud, Apex Classes, Apex Triggers, Visual force Pages. Integration, SOQL & force.com API both as a developer and admin. 
2.7 years of IT experience in software development using DotNet.
· Extensive experience in activities related to Saleforce.com setup, Configuration, customization, Administration, Data Migration, system integration activities to meet the functional requirements of the organization.
· Excelled in working with various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products, Price book, Leads, Library, Forecasts, and Reports & Dashboards.
	
· Extensive implementation in customization/configuration tasks like creating Profiles, Roles, Users, Page Layouts, Search layouts, Validation rules, Email Templates, Workflows, Approvals, Reports, Forecast Hierarchy, Territory Management, Dashboards, SSO and Network settings.
	
· Used tools like - Developer console for developing Apex classes, Visualforce pages with custom controllers & extensions, Triggers ,Apex test classes and creating Objects, Fields and data tools like Data Loader for data import and export operations


· Strong implementation experience in managing data security using OWD, sharing rules, apex managed sharing rules.

· Written Apex batch and Scheduled classes to process large volume of data on a periodic basis.

· Efficient in monitoring Apex asynchronous processing using future methods, batch apex, controlling processes with queue able apex and scheduling jobs using apex scheduler.

· Proficient in Data Migration from Traditional Applications to Salesforce using Import Wizard and Data Loader Utility.

· Implement the requirement using Apex Classes, triggers, Visual Force Pages, Workflows, Process flows.

· Loaded active Salesforce users and assigned the appropriate Profiles & roles.

· Loaded Standard objects like Accounts, Contacts & Opportunities, Departments from the Excel file provided by Business Admins of each region using Data loader.

· Managing Accounts visibility to users using Territory Management and also configured Page layouts for each object and assign them to applicable Profiles.

· Test class creation according requirement for code coverage.

· Implementation of static resources in Salesforce org.


Work Experience:
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1. Salesforce Developer: 

Company: Webtrackker Technology Pvt Ltd – Noida, India

Period: May 2018 to current

Project Description:  Implementation of Salesforce for Webtrackker Technology Pvt Ltd to          enable for their Sales team
Environment: Visual Force, APEX, HTML, Apex Data Loader.
IDE:  Visual Studio Code, Eclipse
Roles & Responsibilities:

· Design/Develop & document changes/Functionality to meet business requirement without impact to existing solution.

· Co-ordinated with Business team to understand the business requirement.
· Implement the requirement using Apex Classes, triggers, Visual Force Pages, Workflows, Process flows.
· Data Analysis and cleanup of irrelevant data from Salesforce Instance to free up the used space for unused data.

· Maintaining Test Coverage for all the classes and triggers and supporting deployment activities

· Scheduled the Apex Class through batch process to run every 10mins.
· As a Salesforce administrator, Rollout Salesforce for Sales Managers, Sales Reps for each region which includes configure Profiles, Roles, Forecast Hierarchy, Report Types, Territory, Assignments rule.

· Loaded active Salesforce users and assigned the appropriate Profiles & roles.
· Loaded Standard objects like Accounts, Contacts & Opportunities, Departments from the Excel file provided by Business Admins of each region using Data loader.

·  Managing Accounts visibility to users using Territory Management and also configured Page layouts for each object and assign them to applicable Profiles.

· Co-coordinating with QA team to help them understand the business requirement and help them to create test cases.


2. DotNet Developer:

Company: Sirveen Control System Pvt Ltd – Hyderabad, India

Period: Sep 2015 to Apr 2018

Environment: C#, Sql Server, Oracle Server, Visual Studio,


Project				 Network Monitoring Datalogger System

Description			This project belongs to monitoring and analyzing packets 
raw data which come from Datalogger or Front End Processor device. Here we process the packet data and according packet data find different type of data (analog, digital, relays, signals etc...), and faults by applying logics (coding) on packet data on behalf of predefined conditions that is provided by Indian railways and save faults and other type of data into different database tables according type of data. This project belongs to Indian Railways.
		

Project				 Railways Animation (Track Simulation)

Description	This project belongs to railways animation controls creation, like railways tracks, Level crossing gate, signals, shunts and other useful controls, that plays important role in showing live train activities and after that execution of train data on created animation controls according routes for trains. This animation is used to watch and analysis trains activities on any stations and junction where we used train live animation. This shows trains routes or train movements for particular station.


Project				 Network Monitoring Datalogger System Reports

Description	This project belongs to creating a graphical user interface to showing different type of data that fetched from database. It contain various type of reports like fault report, packet information report, relay report, modem status report, analog and digital graphs report etc. In this project we show reports data in graph form, chart form and grid form on behalf of some predefined conditions through coding by using database tables data.


Project				 Point Health Monitoring Unit (PHMU)

Description	This project belongs to creating a graphical user interface to showing data about points (points movement or point status (up, down) according time. Here we fetched some points data from database tables on behalf of stations and represent that data in graph form according time, voltage and station wise using some predefined conditions that is provided by Indian railway system.


	.                                          					
Role and Responsibilities:

· Develop Logic to find faults and different type of data from packets data (Raw data in binary) and save into database tables through coding, that packets data taken from Datalogger.

· Involved in Maintaining database tables data that holds data which come from packets data

· Coding for creation of railways controls like tracks ,signal lights, shunts ,level crossing gate etc

· Execution of train data on controls to see movement of train for any station or junction.

· Create graphical user interface to show data from database table through coding in chart, graph and grid form.



ACADEMIC PROJECT
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Course                                   PG-DAC

Project				 Predictive Learning Analytics


Description		Under this project, we are creating a e-learning application in which students can enroll on-line and their activities will be monitored and can be tracked by the instructor. The key feature of this application is that, it saves students details every time when they login also their time of study on each module, which can be monitored by the instructor, as well as the Instructor can assign projects or tasks to the students enrolled in the specific course

Language			C#
						


Course                                    B-TECH

Project				 Inventory System


Description		Under this project, we maintains the inventory stocks in factory or shop It contains all record of items like buy, sold, defective, exchange etc and shows the quantity status of products and shows all information about vendors.

Language			C#

		

EDUCATION QUALIFICATION
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	S no
	Degree
	University/Board
	Year of passing
	Percentage

	1.
	PG-DAC
	CDAC HYDERABAD
	2015
	      56.13%

	2
	B.Tech (CSE)
	GBTU
	2012
	      69.9%

	3
	XII
	UP BOARD
	2008
	      65%

	4
	X
	UP BOARD
	2006
	      70.33%


							


PERSONAL DETAILS
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Name                                    	 Robin Tyagi
Father Name			 Rohit Kumar Tyagi   
Date of Birth                     	11th July, 1991	
Marital Status			 Unmarried
Gender			 Male
Nationality			 Indian
Hobbies                                	 Cricket
Permanent Address      	 L-538 Shastri Nagar Meerut
Language Known		 English, Hindi



Declaration

I hereby declare that the information furnished above is true to the best of my knowledge and belief.

Date:                                                                                Robin Tyagi
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