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CAREER OBJECTIVE

· To obtain a challenging and responsible position in the area of Software Testing where my knowledge, ability and dedication will be utilized

TECHNICAL SKILLS


· Knowledge of OSI, TCP/IP, LAN, WAN, Routing and Switching Protocols and Troubleshooting of the various network related issues. Configuring Routers, Switches, Terminal servers and other 
Network devices.
· Basic Knowledge of Linux Command
· Good knowledge of Software Testing Life Cycle (STLC).
· Good knowledge of Software Development life Cycle (SDLC).
Good Knowledge of white box testing and Black box testing
· Sound knowledge in Smoke Testing, Regression Testing, Sanity Testing 
· Have good expertise in SDLC, STLC, Bug Life Cycle
· Knowledge on Levels of Testing.
· Team player, highly productive.
· Knowledge on Types of Testing
· Knowledge on Writing Test Documents, Test Cases



EXPERIENCE


Organisation: - ACCENTURE

Designation: - S/W Application Tech Support Associate		Joining Date:- 19 Jan 2018 -30 Sep 19

Job Responsibility: -

Working with the customers/employees to identify user account problems and advising on the solution.
• Working on Case ID which we get from tool name as Redbull, LDAP ,Logging and keeping records of customer/employee queries.
• Working on escalations cases and escalate it senior team for earlier resolution.
• Respond within agreed time limits to customer. 
• Priorities and manage many open cases at one time. 
• Test and evaluate new technology (related to tool, accounts)
• Work continuously on a task until completion or referral to third parties.
• Improves system performance by identifying problems; recommending changes in tools to reduce the effort.
• Accomplishes information systems and organization mission by completing related results as needed.
• Managing ticketed query system and ensuring comprehensive database of queries.
• Properly escalate unresolved issues to appropriate internal teams.
• Ensure all issues are properly logged. Also update all the tickets on time.
• Prepare accurate and timely reports.
• Document technical knowledge in the form of notes and manuals.






ACADEMIC PROFILE 

· Graduated with Bachelor’s degree in Electronics & Communication with 66.30 % Marks
From Maharshi Arvind Institute of Engineering & Technology (MAIET)
· 10th and 12th from Tilak Public School with 56.20 and 56.35 %




ACADEMIC PROJECTS

FINAL PROJECT:-Online Job Portal
·  Summary: Online job portal  developed with basic operations like employee registration, updating and deleting job applications, subscription on new job alerts, job searching option, changing and deleting profiles and passwords and sending mail on job alerts.
Medical Store Management 
·  Summary: This project is basically updating the manual chemist invento System to Automated inventory system, So that organization can record in efficient and organized form



TRAININGS

Summer Training : Embedded Systems

Company : Appin Technology Lab

 Projects : Line follower robot and Security systems using RFID
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